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[The Impact of E-Marketing on Customer Satisfaction]
(A field study in Sadig Khalifa Company for Auto Spare Parts in Medina)

Researchers:

[Rihan Muhammad Atiyah Abu Al-Joud, Fathiya Sadiq Khalifa]

ABSTRACT:

The study aimed to identify the impact of electronic marketing on customer satisfaction: a field
study of the opinions of a sample of customers of Sadiq Khalifa Company for the auto spare parts sector
in Madinah. Customers of Sadiq Khalifa Company, and the results of the study concluded that there is
a direct relationship between electronic marketing and customer satisfaction, and the degree of customer
satisfaction in general about electronic marketing was medium, and there was a statistically significant
effect relationship at the level of significance (0.05) for electronic marketing in customer satisfaction at
Sadig Khalifa Company For the auto spare sector, and there is a statistically significant effect
relationship at the level of significance (0.05) for the marketing mix on customer satisfaction in Sadiq
Khalifa Company for the auto spare sector, and there is a statistically significant effect relationship at
the level of significance (0.05) for prices and their promotion on customer satisfaction in Sadig Company
Khalifa for the auto spare parts sector, and the study recommended the need to pay attention to the
application of electronic marketing tools and distinct marketing methods in an integrated manner to
achieve customer satisfaction, the use of electronic advertising means, and the development of the
company's website to become more attractive to customers.

Keywords: Marketing, E-marketing, Satisfaction, Customer Satisfaction, Auto Spare Parts Sector,
Sadiq Khalifa Company.
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